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To whom it may concern,

In 2016 Willcockson Eye Associates engaged Mr. Cory Lien to revise
and implement a new website for our practice. The original website had
been built and maintained by a large healthcare corporation that offered
IT services as a sidelight business. The old website had dropped to an
inferior performance level under that company’s care, and was needing a
complete overhaul of aesthetics, required features for adaptability to
mobile devices, and optimization of the search capabilities.

Mr. Lien met with myself, physicians and staff to clearly understand our
business and what was needed for the website. After developing a draft
version of the website he followed up with members of the practice to
refine it. We have been very happy with the resulting product and
continue to look to Mr. Lien for assistance when changes are required.
His professionalism and communication are excellent,
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